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Session 2 

‘Voices from the Field: Digital Transformation’ 

Voices from the Field: Digital Transformation 
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Session:2 

Topic: 

Moderator: Mark Pedersen, ITS, DPO/UNHQ  

Date and Time: 31 October (Monday) 14:00-15:30  

Mode of Conduct: Physical/ Plenary  

Voices from the Field: Digital Transformation 

Speakers: 
 1. Mr. Souleymane Thioune 
 2. Brig Gen Mohammad Asadullah Minhazul Alam 
 3. Ms. Christine Fossen 

‘Voices from the Field: Digital Transformation’ 



Moderator 

Mark Pedersen, ITS, 
DPO/UNHQ  

‘Voices from the Field: Digital Transformation’ 

Mark Pedersen is the Chief of the Integrated Training Service 
within the Policy, Evaluation and Training Division. 

The majority of his United Nations service has been in the field 
where he has worked as a civil affairs officer and a political 
affairs officer. 

At headquarters in New York, he has worked on policy, 
political, training and mission support issues. 

Force Commanders ‘CERTIFICATE OF COMMENDATION’ in DR 
Congo and  ‘BSP’ and ‘SGP’ medals from BD Army 

Prior to joining the UN, he served in the New Zealand Army in 
the   Royal New Zealand Artillery 
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Session 2.1 

‘Voices from the Field: Digital Transformation’ 

Challenges from Civilian Perspective 
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Topic: Challenges from Civilian Perspective 

Speakers: Mr. Souleymane Thioune 

Date and Time: 11:30 - 1200 

Mode of Conduct: VTC   

Moderator: Mark Pedersen, ITS, DPO/UNHQ  

Session 2.1 
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Session 2.2 

‘Voices from the Field: Digital Transformation’ 

Challenges from Military Perspective 



8 ‘Voices from the Field: Digital Transformation’ 

Topic: Challenges from Civilian Perspective 

Speakers: Maj Gen (Retd) Hugh Van Roosen, former Dy MILAD 

Date and Time: 11:30 - 1200 

Mode of Conduct: VTC   

Session 2.2 

Moderator: Mark Pedersen, ITS, DPO/UNHQ  
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Session 2.3 

‘Voices from the Field: Digital Transformation’ 

Challenges from Police Perspective 



10 ‘Voices from the Field: Digital Transformation’ 

Topic: Challenges from Police Perspective 

Speakers:  Ms. Christine Fossen 

Date and Time: 11:30 - 1200 

Mode of Conduct: VTC   

Session 2.3 

Moderator:  Mark Pedersen, ITS, DPO/UNHQ  



‘Voices from the Field: Digital Transformation’ 

Question/Answer Session 
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Breakout – Multi Functional Group 


